College Works Painting Reference Letter
Barbara Hower
2112 Fairview Road
Raleigh, NC 27608
I first met Lee in the Spring when he knocked on my door to let me know he represented
College Works Painting, a national program aimed at giving college students experience
doing business. He was articulate, well-informed, and professional in manner. I decided
to hire Lee to supervise the painting of my deck railing and trelliswork, as well as my
front porch floor, porch railings and an entry arbor.
Letter of Reference for Lee Somerville
Barbara Hower
2112 Fairview Road
Raleigh, NC 27608
June 14, 2004
To whom it may concern:
I first met Lee in the Spring when he knocked on my door to let me know he represented
College Works Painting, a national program aimed at giving college students experience
doing business. He was articulate, well-informed, and professional in manner. I decided
to hire Lee to supervise the painting of my deck railing and trelliswork, as well as my
front porch floor, porch railings and an entry arbor.
Lee communicated with me in a timely manner and was always easy to reach. He
responded promptly to my calls, any questions and concerns I had. His crew were polite
and all showed up when they said they would.
Lee took full responsibility for the quality and performance of his crew and was always
willing to respond to my suggestions. Lee and his crew worked steadily on my project,
and this pleased me because in the past I have experienced work crews being pulled off
to
perform other jobs while mine was still waiting to be completed.
I found Lee to be prompt, trustworthy, and always willing to listen. He is an excellent
communicator and I would recommend that anyone dealing with him will be satisfied
that he has their best interests at heart and will do all he can to please them.
Yours truly,
Barbara Hower

