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I am extremely happy with my experience with College Works Painting. From the first contact
with their representative. James Reid, in February, 2008 to the completion of the job on June 6,
I have been totally impressed with the follow-through of everything promised.
June 6, 2008
TO WHOM IT MAY CONCERN:
I am extremely happy with my experience with College Works Painting. From the first contact
with their representative. James Reid, in February, 2008 to the completion of the job on June 6,
I have been totally impressed with the follow-through of everything promised.
James made note of my interest, made an appointment a few days later. At that time he went
over with me the areas I wanted the painting done. I was given information about the company,
shown pictures of homes in the surrounding area that had been done by College Works
Painting. I was told of the preparation work anticipated—power wash and scraping, priming and
taping around windows—and given information about the product to be used. Every question I
had was answered. I received the very reasonable bid, accepted it, signed a contract, gave a
deposit and was promised phone calls to keep in touch on the 1st and 15th of each month until
the snow was gone, the weather predictable and finals behind him. I will miss those phone calls,
James!
As the weather cleared, James came with color samples. I picked the color and he was back
that same day to paint two patch samples to give me the opportunity to see the color I had
chosen. The power washing was done on June 5 and early the following morning the crew of
four (James, Chris, Tampsen and Taryn) were at my home ready to go to work. It was
anticipated that it would take two days but they all worked extremely well together and at 5 p.m.
it was decided that James and Taryn would continue until they were finished or darkness would
make them stop. It was finished before daylight ended! And they even pushed dirt back against
fence, “clawed” the dirt and made everything look great!
I had a neighbor who had had a new driveway poured a few months before and new siding in
2007. He was upset that the paint might “overspray” to his property. The crew I had used extra
precautions to satisfy this “anxious” person. I was deeply grateful. although the weather was still
and chances of that happening were nil.
What a pleasant experience it has been and it looks awesome and I am so happy with the end
result!
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