College Works Painting Reference Letter
George & Karen Allen

713 Goodspeed Parkway

Pflugerville, Tx 78660

| am writing this letter to inform you that Jake Pfluger and his crew did a fantastic job
painting our

house this week. From the first knock on the door, Jake was very polite and easy to talk
to.

June 3, 2004

College Works Painting
1505 E. 17" Street

Ste 210

Santa Ana, CA 92705

To Whom It May Concern:

| am writing this letter to inform you that Jake Pfluger and his crew did a fantastic job
painting our

house this week. From the first knock on the door, Jake was very polite and easy to talk
to. He was

never "pushy" or rude, unlike some other people that come to our door! That, along with
the fact that

we had been talking about painting our house, is what led me to set up our initial
appointment for an

estimate. As | recall, Jake was very thorough in his explanation of how the program
worked and what

his involvement was as part of his job/management experience.

We were already familiar with the College Works program since they painted our house
about 10

years ago when we lived in Naperville, lllinois, At that time, we were impressed with the

professionalism of the students that were representing your company. So, there was no
guestion that

we were expecting the same service here. And, we received it from all three of these
young men.

Mark and Eric seemed to have learned their jobs well and worked very well together. |
was amazed

at how quickly they completed the job and | was glad they were on those high ladders and
not mel!

Jake seemed to have a good relationship with them also. They were always polite and
courteous and

| am sure that all three will be very successful with their future.

| will recommend and have already recommended, College Works, Jake, Mark & Eric to
friends and

neighbors, College Works is providing a very valuable service to their customers and a
great

opportunity to these college students.

Thank you again for another beautiful home transformation!!
George & Karen Allen

713 Goodspeed Parkway
Pflugerville, Tx 78660
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College Works Painting
1505 E. 17" Street
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Santa Ana, CA 92705
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never “pushy” or rude, unlike some other people that come to our door! That, along with the fact that
we had been talking about painting our house, is what led me to set up our initial appointment for an
estimate. As | recall, Jake was very thorough in his explanation of how the program worked and what
his involvement was as part of his job/management experience.

We were already familiar with the College Works program since they painted our house about 10
years ago when we lived in Naperville, lllinois. At that time, we were impressed with the
professionalism of the students that were representing your company. So, there was no question that

we were expecting the same service here. And, we received it from all three of these young men.

Mark and Eric seemed to have learned their jobs well and worked very well together. | was amazed
at how quickly they completed the job and | was glad they were on those high ladders and not me!
Jake seemed to have a good relationship with them also. They were always polite and courteous and

I am sure that all three will be very successful with their future.

| will recommend and have already recommended, College Works, Jake, Mark & Eric to friends and
neighbors. College Works is providing a very valuable service to their customers and a great

opportunity to these college students.

Thank you again for another beautiful home transformation!!

George & Karen Allen
713 Goodspeed Parkway
Pflugerville, Tx 78660



